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GENERAL TERMS AND CONDITIONS OF
SALE AND DELIVERY

ReFlex Rubber Tile Factory / Nadland Kft. (Effective as of 18. May 2026)

1. Scope

1.1 These General Terms and Conditions of Sale and Delivery (“GTC”) apply to all
quotations, order confirmations, sales, deliveries and related services provided by
Nadland Kft. operating under the ReFlex Rubber Tile Factory brand (“Seller”).

1.2 These GTC apply to all rubber flooring and rubber-related products
manufactured and/or distributed by Seller, including products manufactured by
third parties and resold by Seller.

1.3 Any deviating terms proposed by the Buyer shall only apply if expressly accepted
by Seller in writing.

1.4 No exclusivity, territorial protection or distribution rights are granted unless
expressly agreed in a separate written agreement signed by both parties.

2. Quotations and Orders
2.1 All quotations are non-binding unless expressly stated otherwise.
2.2 Orders become binding only upon written order confirmation issued by Seller.

2.3 Seller’s order confirmation shall prevail over the Buyer’s purchase order in case
of discrepancies.

2.4 If Buyer does not object to the order confirmation within 3 business days, it shall
be deemed accepted.

2.5 Minimum order quantities (MOQ) may apply to certain products, colors or
production batches.

3. Prices

3.1 Unless otherwise agreed, all prices are based on FCA Seller’'s warehouse
according to the latest Incoterms® rules in force at the time of delivery.
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3.2 Prices confirmed by Seller in the order confirmation are fixed. Transport,
customs clearance, duties, taxes and any local charges are excluded from the product
price unless expressly stated otherwise.

4. Payment Terms
4.1 Unless otherwise agreed in writing, payment terms are 100% advance payment.

4.2 Deferred payment terms may only be granted subject to positive credit approval
by Seller’s credit insurance provider (currently Allianz Trade or its successor).

4.3 Seller reserves the right to suspend production, delivery or further performance
if:

Buyer fails to pay on time,

Buyer exceeds approved credit limits,

Buyer’s financial standing deteriorates,

or Seller reasonably considers payment at risk.

4.4 Late payments may be subject to statutory commercial interest and reasonable
recovery costs.

4.5 All delivered goods shall remain the exclusive property of Seller until full
payment of all outstanding receivables arising from the business relationship with
Buyer has been received.

4.6 Buyer is not entitled to withhold payment, suspend performance, or set off any
of its claims against amounts due to Seller, unless such claims have been expressly
admitted by Seller in writing or confirmed by a final, non-appealable court
judgment.

5. Delivery Terms

5.1 Unless otherwise agreed in writing, delivery shall be FCA Seller’s warehouse
according to Incoterms® rules.

5.2 Delivery dates are estimates only and may be affected by production capacity,
raw material availability, transport conditions, supplier delays, force majeure events,
or other circumstances beyond Seller’s reasonable control.

5.3 Minor delivery delays customary in international manufacturing and logistics
shall not entitle Buyer to cancel the order or claim damages, nor shall they trigger
any liquidated damages or penalties.
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5.4 Buyer may only withdraw from the order after granting Seller a reasonable
additional period for performance in writing, which shall not be shorter than 30
calendar days.

5.5 Goods shall be deemed delivered once made available for collection or handed
over to the carrier.

6. Cancellation and Modification of Orders

6.1 Buyer may request modification or cancellation of an order only with Seller’s
written approval.

6.2 Products already manufactured, customized, cut-to-size, specially produced or
prepared for Buyer are fully chargeable and non-cancellable.

6.3 Seller reserves the right to invoice all costs and losses incurred in relation to
cancelled or modified orders.

7. Transfer of Risk and Inspection

7.1 Risk of loss or damage transfers to Buyer upon loading of the goods at Seller’s
premises unless otherwise agreed under applicable Incoterms® rules.

7.2 Buyer shall inspect goods immediately upon receipt.

7.3 Visible transport damage or quantity discrepancies must be reported to the
carrier immediately upon receipt, and to Seller within 5 calendar days.

7.4 Hidden defects must be reported in writing within 14 calendar days after
discovery.

8. Product Characteristics and Tolerances

8.1 ReFlex and EquiFlex products are primarily manufactured from recycled rubber
materials. Due to the nature of recycled raw materials:

slight color variations,

surface differences,

texture differences,

dimensional changes caused by temperature or humidity,

and minor aesthetically non-disturbing textile or steel wire residues may
occur.

8.2 Production batches may vary slightly from samples, previous deliveries, printed
materials or digital representations.
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8.3 Samples are indicative only.

8.4 Buyers unfamiliar with Seller’s products are strongly advised to request product
samples before placing orders. Seller generally provides samples free of charge;
however, shipping costs may be charged to Buyer.

8.5 Technical data, brochures, photographs and marketing materials are for general
informational purposes only and do not constitute guaranteed product
characteristics unless expressly agreed in writing.

9. Packaging

9.1 Unless otherwise agreed, products are packaged primarily using strapping
bands in order to reduce environmental impact.

9.2 Stretch film or other packaging methods may occasionally be used depending on
storage, weather or transport conditions.

9.3 If Buyer has specific packaging requirements, these must be communicated
before order confirmation. Seller will make reasonable efforts to accommodate such
requests.

9.4 Pallets and packaging are intended primarily for transportation purposes only
and are generally non-returnable unless otherwise agreed.

9.5 Minor pallet or packaging damage not affecting the usability or quality of the
products shall not constitute a product defect.

10. Installation and Use

10.1 Buyer is responsible for ensuring proper installation, storage, maintenance and
use of the products.

10.2 Installation and maintenance must follow the relevant Technical Data Sheet,
Installation & Maintenance Guide, and any additional written instructions issued by
Seller.

10.3 Seller strongly recommends consulting Seller’s technical experts before
installation if Buyer lacks prior experience with the products.

10.4 Seller shall not be liable for defects, failures or damages resulting from
improper installation, improper substrate conditions, incorrect maintenance or
misuse.
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11. Compliance and Certifications

11.1 Seller performs regular testing of relevant product characteristics, including
PAH testing, through internationally recognized laboratories.

11.2 Seller also monitors supplier declarations and compliance documentation
relating to raw materials.

11.3 Certificates, declarations and technical documentation are available upon
request.

11.4 Buyer is responsible for verifying whether the products comply with local
regulations, standards or project-specific requirements applicable in the country of
use.

12. Warranty

12.1 Seller provides a voluntary 36-month warranty for ReFlex and EquiFlex
branded products subject to the applicable Warranty Terms and Conditions in force
on the date of delivery.

12.2 The warranty exclusively covers manufacturing or material defects proven to
originate from Seller’s production process.

12.3 The warranty does not cover improper installation, normal wear and tear,
UV-related fading, aesthetic variations, misuse, improper maintenance, excessive
loads, or other exclusions defined in the applicable warranty documentation.

12.4 Warranty claims must be submitted in writing without undue delay and no
later than 8 calendar days after discovery of the defect, together with photographic
evidence and proof of purchase.

13. Limitation of Liability

13.1 Except in cases of intent, gross negligence, or damage causing injury to life,
physical integrity or health, Seller’s total aggregate liability for any and all claims,
breaches of contract, warranties, or indemnities arising out of or in connection with
the supply of products shall be strictly limited to the net invoice value of the specific
batch of products directly giving rise to the claim.

13.2 Seller shall not be liable for indirect damages, consequential damages, loss of
profit, business interruption, installation costs, removal costs, transportation costs,
or third-party claims.

13.3 Seller shall not be liable for damages resulting from improper installation,
misuse, unsuitable substrate conditions or use contrary to technical documentation.
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14. Force Majeure

14.1 Seller shall not be liable for delays or failure to perform caused by
circumstances beyond its reasonable control, including but not limited to raw
material shortages, energy shortages, transport disruptions, supplier failures, labor
shortages, natural disasters, war, sanctions, governmental restrictions, epidemics, or
force majeure events.

14.2 During the duration of such events, Seller’s obligations shall be suspended
accordingly.

14.3 For the avoidance of doubt, a Force Majeure event shall never excuse Buyer
from its obligation to pay for products already delivered or manufactured.

15. Intellectual Property

15.1 All technical documents, designs, trademarks, product names, photographs and
marketing materials remain the intellectual property of Seller unless otherwise
agreed.

15.2 Buyer may use Seller’'s marketing materials solely for promoting Seller’s
products.

16. Applicable Law and Jurisdiction

16.1 These GTC and all related contractual relationships shall be governed
exclusively by the laws of Hungary.

16.2 The application of the United Nations Convention on Contracts for the
International Sale of Goods (CISG) is expressly and completely excluded.

16.3 Any disputes arising out of or in connection with these GTC shall fall under the
exclusive jurisdiction of the competent courts of Hungary having territorial
jurisdiction over Seller’s registered seat.

17. Final Provisions

17.1 If any provision of these GTC becomes invalid or unenforceable, the remaining
provisions shall remain in full force and effect.

17.2 Seller reserves the right to amend these GTC at any time. Amendments shall
not affect orders already confirmed by Seller unless otherwise agreed in writing.

17.3 The English version of these GTC shall prevail in case of interpretation
disputes.
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17.4 In the event of any conflict between these GTC, an order confirmation, and any
separate written agreement between the parties, the following order of precedence
shall apply:

(a) separate written agreement,

(b) Seller’s order confirmation,

(c) these GTC,

(d) Buyer’s purchase order or other documents.

Seller Contact & Registered Seat Details:

Nadland Kft.

Legal address: 1106 Budapest, Jaszberényi ut 47 /b, Hungary
Factory address: 3128 Vizslas-Ujlak, Majus 1 Gt 39., Hungary

www.rubbertile.eu | info@rubbertile.eu
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